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Remembering Lee Iacocca
Between the new Darel’s Bakery & Sweets and Vital Signs sign company on Jacksonville’s Marine Boulevard is a large
building that is the former home of Marine Chevrolet. My Dad, Billy, worked there for many years in the 1960s and 1970s. Perhaps
that early exposure to the automotive industry made me interested in motor company icons like Lee Iacocca.
With all the distractions of daily life, you might have missed the fact that this giant of American business died last month at
the age of 94. Mr. Iacocca was known for his development of the Ford Mustang and the Pinto back in the 1960s. As the CEO of
Chrysler Corporation he was credited with completely rebuilding the company. Among his successes at Chrysler was the
introduction of the minivan and the acquisition of AMC (including Jeep). In the 1980s it was common to see Iacocca in Chrysler ads,
often commenting: “If you can find a better car, buy it.”
Iacocca was named the 18th-greatest American CEO of all time by Portfolio Magazine and the 5th most influential business
leader of the past 25 years by CNN. He certainly made his mark on American business. A particularly good read is his New York
Times bestselling book Where Have All the Leaders Gone? Lee Iacocca’s business philosophy can be demonstrated, in part, by
some of his sayings. He said, “We are continually faced by great opportunities brilliantly disguised as insoluble problems.” And,
“The most successful businessman is the man who holds onto the old just as long as it is good, and grabs the new just as soon as it
is better.” And then, one of my personal favorites, “I hire people brighter than me and then I get out of their way.”
On its face, it might be hard to compare ONWASA with Chrysler. We aren’t a multi-billion-dollar industry with thousands of
employees. But the product we sell is arguably more important than a car. Our community consumes our product: water. We all
need water at home, at restaurants, at work, etc.. And just because ONWASA is smaller doesn’t mean that sound business
principles aren’t important. I am proud to say that the team here at ONWASA is facing the problems of growth and customer
demand as opportunities to build a more robust infrastructure. Just because we have long used a certain tool, a policy or process
does not mean that there is not a better way of doing business. That is why we are investing in new technology like reverse
osmosis and Automated Meter Reading (AMR) systems, and why we have made sweeping changes to backflow and billing policies,
our website, customer communications, storm preparedness, and cyber security.
Finally, as we meet the challenges of the future, we are committed to recruiting and retaining the best utility workers
possible to help ensure that you are served in the manner you deserve. Thank you for your business!
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This graphic provides a good illustration of where
the responsibility for water and sewer lines shifts from the
water utility to the property owner.
On the water line, the utility’s responsibility ends
at the water meter. Such equipment as backflow prevention devices, pressure reducing valves, hand gate valves
and other plumbing fixtures are the responsibility of the
property owner.
On the sewer line, the utility’s responsibility ends
at the sewer tap into the sewer main by the sewer service
line.
All of ONWASA’s water and sewer mains are
located either in a dedicated utility easement or inside of
the State of North Carolina’s road right-of-way.
To avoid costly repairs, property owners should
always call 811 before digging. ONWASA lines, as well
as other utility lines will be located for your safety!

IMPORTANT!
We are in the 2019 Hurricane Season! We need
your correct contact information. We are not
able to send you urgent notices or outage
information without your correct email or phone
number. Quickly and easily update your
information in one of 3 ways!
1. Email us at updateinfo@onwasa.com with your
ONWASA account number OR the last 4 digits of
the account holder’s social security number.
2. Call us at 910-455-0722 with your ONWASA account number or the last 4 digits of the account
holder’s social security number.
3. Go to onwasa.com, click on the “My Account
Button” and then click “Customer Portal” to enter
your customer portal and update your info.
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INGREDIENTS
1/4 cup all-purpose flour
4 boneless, skinless chicken breast halves (about 4 ounces
each), all visible fat discarded
2 teaspoons canola or corn oil
2 teaspoons light tub margarine
1/2 cup fresh orange juice
1/4 cup fresh lemon juice
1 11-ounce can mandarin oranges, packed in juice, drained,
juice reserved
2 tablespoons honey
1 1/2 teaspoons lowest sodium available soy sauce
1/2 teaspoon ground ginger
INSTRUCTIONS
Put the flour in a shallow dish. Dip the chicken in the flour,
turning to coat and lightly shaking off any excess. Transfer to
a plate.
In a large skillet, heat the oil and margarine over mediumhigh heat, swirling to coat the bottom. Cook the chicken for
1 minute on each side (the chicken won’t be done at this
point). Transfer to a large plate.
In a medium bowl, whisk together the orange juice, lemon
juice, juice from the mandarin oranges, honey, soy sauce,
and ginger.
Return the chicken to the skillet. Pour the sauce over the
chicken. Reduce the heat to medium low. Simmer, covered,
for 15 minutes, or until the chicken is no longer pink in the
center. Add the mandarin oranges 5 to 10 minutes before
the chicken is done.

