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Storms
June 1st marks the official start of the Atlantic Hurricane Season. Tropical Storm Arthur didn’t get the memo.
Arthur was the first named storm of 2020. The National Weather Service also reports that it is the first storm that has
impacted Eastern North Carolina in May since Tropical Storm Anna in May 2015. Arthur also makes May 2020 the 6th
straight May that a named storm has formed. Thankfully, the ONWASA service area was spared the heaviest affects
of Arthur. Although Arthur was only a tropical storm, ONWASA put our severe weather plans into effect. We
“battened down the hatches”, double-checked generators, topped off fuel and treatment plant supplies, and ensured
that we had everything we needed to weather the storm. It was a good exercise in advance of any hurricane. With
our experienced staff, new generator equipment and fuel tanks, and emergency construction contracts I am confident
in our ability to meet many weather challenges. But how well we know that hurricanes aren’t the only storms of life!
As I write this June newsletter in the month of May, North Carolina continues under Phase 1 of the state’s plan
to reopen following the Coronavirus Pandemic. By the time you receive this newsletter I am hopeful that we will have
entered Phase 2 or Phase 3, with businesses in full recovery from our social distancing and economic shutdown.
Many of our fellow North Carolinians are experiencing hardship. The NC Department of Commerce reports that
between March 15th and May 19th unemployment claims grew from 3,000 a week to as much as 20,000 per day.
To help our customers ONWASA temporarily suspended all late fees and utility disconnections for nonpayment. Unless extended, that financial assistance program was set to expire at the end of May. Even though most
customers were able to pay for the utility services they used between March and May 2020, we know that some
could not. These are unprecedented times. All customers will be given six (6) months to pay off any unpaid usage
charges that accumulated between March 15th and May 31st with no late penalties. Our Customer Service
Representatives are ready to help any customer make arrangements. Please call them at 910-455-0722. Starting
June 1st normal billing practices are expected to resume.
I am proud of the fact that ONWASA began helping our customers well before the state ordered all utilities to
do so. Now, as we transition back to normal operations we will continue our focus on excellent customer service.

Oatmeal Pecan Waffles
INGREDIENTS

2019 Water Quality Report
ONWASA will soon be publishing the 2019 Water Quality Report for our
utility. The water quality report is a snapshot of last year’s water quality.
Included are details about your sources of water, what it contains, and
how it compares to standards set by regulatory agencies. Our constant
goal is to provide you with a safe and dependable supply of drinking water. Once completed and published to the ONWASA website, the full
report may be viewed at the “Forms, Applications & Reports” page of the
ONWASA website at https://www.onwasa.com/177/Forms-ApplicationsReports
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Projects in the 2020-2021 Budget
A growing Onslow County population requires continuous
investment in utility infrastructure. Here are highlights of
ONWASA’s construction program for the coming year.
Repair 8” gravity pipe that runs across Highway 17
Slip line 12” pipe under Highway 24
Relocate sewer line in Richlands
Conduct multiple well repairs and upgrades
Complete Hickory Grove Lagoon Closure
Re-roof multiple buildings
Complete design of the Highway 24 Utility Corridor Project
Rehabilitate Hargett Street and Shore Drive pump stations
Complete repairs to the Northwest Sewer Plant in Richlands
Complete Kenwood/Bishops Ridge sewer design & permitting
Complete Heather Loop Road sewer line replacement
Begin construction of new laboratory and warehouse
Complete Phase 2 of sewage pumping station assessments
Based on the decision by the Board of Directors, implement a
sewer capacity solution for the utility’s southeast service area
 Complete emergency power system upgrades at key ONWASA
facilities around the county
 Install flow metering systems at the four infiltration ponds
serving the utility’s Swansboro area plant
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