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FROM THE DESK OF
JEFF HUDSON, CEO

“Life is 10% what happens to you
and 90% how you react to it.”
Charles Swindoll

Early in the morning on Saturday, June 12th our System Control
Center received a call that water was gushing from beside the road
on Highway 210 in Sneads Ferry. Crews were immediately
dispatched to repair the problem. What they found when they
arrived was serious. One of the major water mains that serves
portions of Sneads Ferry and Topsail Island had split lengthwise for
twenty feet. A break in a pressurized pipe of that size can pump out
2,500 gallons of water every minute. ONWASA linemen immediately went to work creating a safe work area and excavating the site.
Water was turned back on to over 5,000 customers within 5 hours.
Line breaks are a fact of life in the world of utilities. Granted, while a line rupture is not as significant as a major
hurricane impact, it is a serious crisis nonetheless. Water is essential in every home and every business. To ensure
that we are able to provide the best possible response to emergencies such as these, ONWASA seeks to recruit and
retain the best line workers in the area. In addition, we have new tools such as specialized heavy equipment and
emergency phone notification systems. We have also increased our use of social media platforms to ensure that
customers have good information on what is happening during an outage.
ONWASA maintains over 1,200 miles of water mains in Onslow County. Often, our computer system will register
significant water loss due to breaks. But we encourage you to call us if you see water gushing from beside the road!
ONWASA’s phone number is 910-455-0722. After 5pm and on weekends, just press “2” to be connected to our 24-7
System Control Center. Thanks for helping us protect our precious drinking water!

Recipe courtesy of the National Heart, Lung, and Blood Institute.

IMPORTANT!
We are in the 2021 Hurricane Season! We need
your correct contact information. We are not
able to send you urgent notices or outage
information without your correct email or phone
number. Quickly and easily update your
information in one of 3 ways!
1. Email us at updateinfo@onwasa.com with your
ONWASA account number OR the last 4 digits of
the account holder’s social security number.

Thanks to Ms. Stacia Kilpatrick for this great photo of a
rainbow over one of the ONWASA water storage tanks
in Sneads Ferry! On a typical day ONWASA stores over
16 million gallons of water! That would fill over 24
Olympic-sized swimming pools!

2. Call us at 910-455-0722 with your ONWASA account number or the last 4 digits of the account
holder’s social security number.
3. Go to onwasa.com, click on the “My Account
Button” and then click “Customer Portal” to enter
your customer portal and update your info.

