
FINANCIAL ASSISTANCE

At some point in time, everyone needs help. ONWASA works with many agencies in the community who provide assistance to our 
customers. As soon as payment or pledge is received from the agency partnering with ONWASA, service will be established or 
restored. 

1. Salvation Army
535 Bell Fork Road
Jacksonville, NC
(910) 346-8800
Hours: Mon – Fri 9:15 AM-11:15 AM by appointment only

2. Hem of His Garment Thrift Store
724 W Corbett Avenue
Swansboro, NC
(910) 326-1855
Hours: Tues - Fri 9:30 AM – 12:00 PM

3. Infant of Prague Catholic Church
205 Chaney Avenue
Jacksonville, NC
(910) 455-1296
Hours: Mon – Fri 24 hours
Note: Please leave a clear voice message including phone
number.

4. The Master’s Touch
1950 NC HWY 172 Suite A 
Sneads Ferry, NC
(910) 741-0023
Hours: Wed – Sat 10:00 AM – 4:00 PM
Note:  Only services the Holly Ridge & Sneads Ferry areas

5. Richlands Community Outreach Thrift Shop
8701 Richlands HWY
Richlands, NC
(910) 324-6586
Hours: Mon, Tues, Thur, Fri 10:00 AM – 1:00 PM

Closed Wed 
Note: Only applicable to customers in the Richlands School 
district. You must bring a photo ID and water bill. 

6. United Way
2-1-1 
Hours: No hour restrictions
Website: www.unitedwaync.org/nc211
Note: Agents are available 24/7 to assist with possible 
human service resources in our community such as housing 
food, healthcare, utility assistance, etc. Using this service 
prevents citizens from having to call multiple churches or 
programs looking for help.

7. Navy-Marine Corps Relief Society
(910) 451-5584
Hours: Mon – Fri 8:00 AM – 4:00 PM
Website: www.nmcrs.org
Note: Resources and assistance are available to active duty 
or retired Sailors and Marines and eligible family members 
with military ID. You will be contacted within 2 working 
days.

8. Williams Outreach and Consulting Inc.
1026 Arlington Meadows Gate
Jacksonville NC  28546
(910) 353-3119
Hours:  Mon – Fri 10:00 AM – 3:00 PM
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